
Programme
Objective

Civil society and active citizenship strengthened and vulnerable groups
empowered

Number Expected programme results Indicator

Outcome 0
Civil society and active 
citizenship strengthened and 
vulnerable groups empowered

Number of people engaged in CSO activities (disaggregated by gender)

Number of CSOs directly funded1

Outcome 1
Increased citizen participation 
in civic activities

Number of people engaged in participatory processes or watchdog 
activities (incl.PDP) (disaggregated by age, gender)

Number of local policies and laws influenced 

Number of public institutions engaging citizens in their governance 

Output 1.1
Civic engagement and civic 
education supported

Number of people educated in civic engagement (incl.PDP) 
(disaggregated by age)

Number of institutions involved in activities engaging citizens 
(incl.PDP)

Number of CSOs engaging citizens in joint actions (incl. activities 
concerning environmental protection)

Output 1.2 Civic awareness increased

Number of awareness raising campaigns on civic engagement carried 
out (incl. on environmental protection)

Number of people reached through awareness raising campaigns on 
civic engagement (incl. on environmental protection)

Output 1.3
Civic participation in public 
governance increased

Number of institutions involved in participatory processes (incl.PDP)

Number of participatory processes initiated by CSOs (incl. on 
environmental protection)

1 From cities/from towns&rural areas.



Number Expected programme results Indicator

Number of advocacy / legal initiatives to influence local or national 
level policies or regulations conducted by CSOs (incl. on 
environmental protection)

Output 1.4
Civic scrutiny over public 
institutions strengthened

Number of CSOs conducting monitoring initiatives (incl. on 
environmental protection)

Number of public institutions trained in transparency, accountability, 
open government standards 

Outcome 2
Increased support for human 
rights and anti-discriminatory 
practice 

Number of institutions introducing human rights perspective in their 
activities and/or internal regulations

Number of beneficiaries of services provided in area of human rights 
(including GBV) (disaggregated by gender)

Share of target group favourable to human rights (disaggregated by 
gender, age)

Output 2.1
Education on human rights and 
equal treatment provided 

Number of people trained in human rights  (disaggregated by age)

Number of CSOs providing education on human rights

Output 2.2
Awareness on human rights and 
equal treatment increased 

Number of awareness-raising campaigns on human rights conducted 
(including GBV)

Number of people reached through awareness-raising campaigns on 
human rights (including GBV)

Output 2.3
Implementation of human rights 
and rule of law monitored

Number of CSOs registering & reporting human rights and rule of law 
violations 

Number of monitoring initiatives on human rights & rule of law carried
out by CSOs

Output 2.4

CSOs involved in advocacy for 
improvement of policies and 
practices regarding human rights 
and rule of law protection

Number of CSOs engaged in advocacy work on human rights and rule 
of law protection 

Number of entities cooperating in advocacy activities on human rights 

Output 2.5
Legal aid and counselling 
services made available for 
persons experiencing 

Number of CSOs providing services for persons experiencing 
discrimination and human rights violations (including GBV)



Number Expected programme results Indicator

discrimination and human rights 
violations

Outcome 3
Increased empowerment of 
vulnerable groups 

Number of institutions introducing new/improved methods/services to 
address the needs of vulnerable groups 

Number of vulnerable people reached by empowerment measures

Number of beneficiaries of services provided or improved

Output 3.1

New or improved methods and 
approaches of inclusion of 
vulnerable groups into 
community promoted

Number of new or improved methods developed to address the needs 
of vulnerable groups

Number of communities introducing new methods/approaches of 
inclusion of vulnerable people

Output 3.2
Members of vulnerable groups 
trained or engaged in advocacy 
for their needs

Number of institutions partnering with CSOs in engaging members of 
vulnerable groups in advocacy for their needs

Number of vulnerable individuals and their carers trained/ engaged in 
advocacy for their needs (disaggregated by gender)

Output 3.3
Education and support for 
vulnerable groups provided

Number of vulnerable individuals participating in educational activities

Number of CSOs providing education and support to vulnerable groups

Output 3.4
New or improved methods 
/services to address the needs of 
vulnerable groups developed

Number of individuals working with vulnerable groups trained in the 
use of new/ improved methods to address their needs (disaggregated by
gender)

Outcome 4
Enhanced capacity and 
sustainability of civil society 
(organisations and the sector)

Number of CSOs with improved organizational capacities at least in 
one of the following areas: management standards and procedures, 
communication, fundraising, transparency and accountability, 
monitoring and evaluation[2] 

Number of joint initiatives conducted by CSOs in collaboration with 
other CSOs

Number of national and local policies and laws concerning CSOs 
influenced 

Output 4.1
Capacity building provided to 
CSOs

Number of CSOs participating in learning initiatives funded by the 
programme (disaggregated by Type of learning initiative)



Number Expected programme results Indicator

Number of CSOs conducting an assessment of selected areas of their 
organizational capacity and management standards

Output 4.2
Organisational capacity and 
sustainability of CSOs supported

Number of CSOs and informal groups benefiting from capacity 
building services and support offered within sectoral projects 

Number of CSOs (project promoters for Outcomes 1, 2, 3 and 4) 
implementing capacity building plans funded by the programme

Output 4.3
Partnerships and collaboration 
among CSOs and other entities 
supported

Number of partnerships between different CSOs supported

Number of partnerships between CSOs and private entities supported

Number of partnerships between CSOs and public entities supported

Number of coalitions, networks and platforms of CSOs supported

Output 4.4

Monitoring and advocacy 
campaigns aimed at preventing 
deterioration of legal and policy 
environment for CSOs actions 
conducted

Number of monitoring law and policy initiatives conducted on 
national, local and subsectoral level

Number of advocacy campaigns and other initiatives conducted on 
national, local and subsectoral level 

Output 4.5
Citizens awareness of CSOs’ role
and need for supporting them 
raised

Number of awareness raising campaigns and other actions conducted 
on national and local level

Number of people reached through awareness raising and promotional 
activities

Bilateral
outcome

Enhanced collaboration between 
beneficiary and donor state 
entities involved in the 
programme

Level of trust between cooperating entities in Beneficiary States and 
Donor States (disaggregated by State type)

Level of satisfaction with the partnership (disaggregated by State type)

Share of cooperating organisations that apply the knowledge acquired 
from bilateral partnership (disaggregated by State type)



Number Expected programme results Indicator

Share of participants in bilateral initiatives financed from ACF-N 
bilateral fund reporting improved knowledge/methods/approaches 
(disaggregated by State type)

Bilateral
output 1

Partnerships between beneficiary
and donor state entities supported

Number of projects involving cooperation with a donor project partner 
(disaggregated by Donor State)

Bilateral
output 2

Cooperation between beneficiary
and donor state entities 
facilitated

Number of bilateral cooperation initiatives financed from the ACF-N 
bilateral fund (disaggregated by Donor State)

Number of individuals participating in bilateral activities financed from
the ACF-N bilateral fund (disaggregated by Donor State)

Regional
civil

society
initiatives
outcome

Strengthened regional (cross-
border) cooperation in the civil 
society sector 

Share of CSOs with improved knowledge from regional cooperation 

Number of initiatives jointly implemented by entities across borders 

Regional
civil

society
initiatives
output 1

Strengthened regional (cross-
border) cooperation in the civil 
society sector 

Number of CSOs participating in regional cooperation 

Number of participants in events funded by the regional civil society 
initiatives fund (disaggregated by gender)


